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FEATURED ARTICLE

THE ROLE OF AI & AUTOMATION IN SENIOR LIVING & CARE
At the end of April, we hosted the 25th Annual Ziegler LeadingAge National CFO Workshop in Nashville, Tennessee. The conference agenda 
covered a variety of topics, which were featured in previous issues of Z-News. One of the most popular sessions of the conference was titled, 
“Technology – Understanding the Role of Machine Learning & Automation in Finance and Operations.” In this week’s newsletter, we dive into some of the 
content shared in that session and hope to paint a picture of the abundant opportunities in this space for senior living & care provider organizations. 

A new report was recently published by Accenture1 that roughly 40% of 
employee tasks in the healthcare sector can be augmented by Artificial 
Intelligence. These employee tasks were the focus of much of the discussion 
during the CFO Workshop session. Before delving into examples of these 
technological advancements, it is important to define terms commonly used. 
Some of these terms are often used interchangeably and they represent different 
levels of technological intervention in workflow. The graphic to the right 
defines the three common terms in this space: Robotic Process Automation, 
Machine Learning and Artificial Intelligence. 

The reality is that Robotic Process Automation (RPA) is where the majority of 
real opportunities are in today’s senior living & care environment. As discussed 
by the panelists from Healthonomy and NuAig during the session, we are 
still very much in the first inning of these advancements in our sector. RPA 
is the basic opportunity to replace routine tasks that are currently manually 
handled by staff on a regular basis with programming that, in many cases, is instant or at a significantly reduced time commitment. RPA is best-suited 
for highly repetitive, rules-based tasks. If organizations were to audit what repetitive tasks and data entry they have staff doing on a regular basis, they 
could likely identify hundreds of opportunities for RPA enhancements. 

Examples
 •  Healthonomy, one of the speakers in the session, shared how they have automated the intake process for new residents in the healthcare setting. 

Staff generally have to input data from a discharge report, determine if certain pre-approvals are met, manage approvals and determine coverage 
parameters. What has been done effectively is programming that automates this process, delivers reports and approvals within minutes, and all 
with processes that eliminate human error that often happens with manual entry. 

 •  NuAig, the other company represented in this CFO Workshop session, shared how they recently assisted a senior living & care organization with 
their electronic medical record migration. This organization switched to a new platform and determined that the transfer of files would likely take 
more than six months. NuAig was able to create code to assist with this process and all documentation migration was completed in a little over 
two weeks. 

These are just two real-life examples that are being utilized today in our sector. There are dozens of more examples and RPA is among the most 
common discussion topics among technology experts in our sector today. It is no longer just theoretical. It is happening. We encourage providers to 
talk with their IT experts and partners on how to best utilize the advancements of RPA to improve staff efficiencies, help mitigate the challenges of 
being short-staffed and in some cases, to eliminate FTEs if needed.  

If you have additional questions related to the topics in this newsletter or the recent CFO Workshop, we encourage readers to reach out to the Ziegler 
representative in the region.

LISA McCRACKEN
DIRECTOR, SENIOR LIVING RESEARCH & DEVELOPMENT
lmccracken@ziegler.com

1A New Era of Generative AI for Everyone, Accenture. 2023.

Source: Healthonomy
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CURRENT
LAST 
WEEK

52-WK 
AVG

30-Yr MMD 3.36% 3.36% 3.38%

Senior Living 
30-Yr “A”

5.10% 5.00% 4.93%

Senior Living 
30-Yr “BBB”

5.45% 5.40% 5.32%

Senior Living 
Unrated

6.30% 6.30% 6.08%

Senior Living 
New Campus

7.25% 7.25% 7.00%

SIFMA Muni 
Swap Index

3.04% 3.45% 2.21%

CURRENT
WEEKLY 
AVERAGE

SPREAD 
TO MMD

ZSLMLB 
Index† 5.83% 5.84% 2.48%

† Ziegler Senior Living Municipal Long Bond Index 
Source: Bloomberg BVALS

INTEREST R ATES/YIELDS 
WEEK ENDING MAY 12, 2023

NOT-FOR-PROFIT SENIOR LIVING R ATINGS AC TIONS 
AS OF MAY 15, 2023

ORGANIZATION
RATING 
AGENCY

RATING/
OUTLOOK TYPE OF ACTION DATE

Holland Home (MI) Fitch BBB- 
Stable

Affirmed Rating 
Affirmed IDR*

5/11/23

Eliza Jennings Senior Care 
Network (OH)

Fitch BB+ 
Stable

Affirmed Rating 
Affirmed IDR*

5/12/23

EveryAge (NC) Fitch BBB- 
Negative

Affirmed Rating 
Affirmed IDR*

5/15/23

Copyright © 2023 by Fitch Ratings, Inc., Fitch Ratings LTD. and its subsidiaries 
* IDR – Issuer Default Rating
Any non-Ziegler sources referenced in this Z-News are believed to be reliable but cannot be guaranteed.



MONEY MARKET RATES 

 05/12 Last week  
Prime Rate 8.25 8.25  
Federal Funds (weekly average) 5.07 5.07  

90 Day T-Bills 5.03 5.08  

 30-Day Commercial Paper (taxable) 5.05 4.95  

Libor (30-day) 5.10 5.09  

SOFR 5.05 5.06  

7 Day Tax-Exempt VRDB 3.04 3.45  

Daily Rate Average 2.78 3.02  

 

COMPARATIVE YIELDS 
  TAXABLE REVENUE   
 GOVT  

 
 
 

A MMD NR*  BB     BBB A AAA 
2 Year 3.90 5.00 1 Year 2.97 5.17  4.72 4.12 3.42 3.07 
5 Year 3.35 4.80  5 Year 2.31 4.61  4.16 3.56 2.96 2.46 
7 Year 3.36 4.96   7 Year 2.23 4.63  4.28 3.68 2.98 2.43 

10 Year 3.38 5.23  10 Year 2.31 4.86  4.51 4.01 3.16 2.56 

30 Year 3.73 6.18  30 Year 3.36 6.16  5.76 5.26 4.41 3.81 

(* Representative of institutional sales)

 

TAX-EXEMPT MARKET INDICATORS 
      
Bond Buyer THIS WEEK LAST WEEK CHANGE 
20 Bond Index 3.53 3.53 0.00 

11 Bond Index 3.43 3.43 0.00 

Revenue Bond Index 3.81 3.81 0.00 

30 Year MMD 3.36 3.36 0.00 

Weekly Tax-Exempt Volume (Bil) 4.20 4.44 -0.24 

30 Day T/E Visible Supply (Bil) 6.76 7.49 -0.73 

30 year “A” Rated Hospitals as a % of 30 
Year Treasuries 

118.2 118.2 0.00 
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Source: Bloomberg


