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“Working with the Ziegler team of
Mary and Aaron was instrumental in
making a sometimes painful and
definitely onerous process be completed
with a great outcome for our
organization. Our board members have
commented hands down that now they
can sleep at night with our all-in low
interest fixed-rate debt!”

Ms. Lisa Hardy

President and CEO
Emerald Communities

This client’s experience may not be representative of
the experience of other clients, nor is it indicative of
future performance or success

$29,845,000
Washington State Housing Finance Commission 

Revenue Refunding Bonds, Series 2013

(Emerald Heights Project) 

E M E R A L D
H E I G H T S

CLIENT PROFILE

Eastside Retirement Association (ERA) is a not-
for-profit corporation founded in 1979, for the
purpose of providing, maintaining, and operating
retirement communities in the State of
Washington. ERA owns and operates Emerald
Heights Retirement Community (Emerald
Heights), a continuing care retirement
community (CCRC) located on a 38-acre
campus in a residential neighborhood in
Redmond, Washington. 

One of the premier CCRCs in the greater Seattle
market, Emerald Heights was originally
developed by Retirement Centers of America,
Inc. in 1990 with the proceeds of a tax-exempt
bond issue. It is one of the only life care CCRCs
in its market; residents purchase a full “Type A”
life care contract through payment of an entry fee
and monthly fees during their tenure at Emerald
Heights. The community is comprised of 290
independent living units consisting of 266
apartments and 24 cottages, 56 assisted living
units, and 61 skilled nursing beds. Located just
miles from downtown Seattle with easy access to
the Seattle-Tacoma Intl. Airport, Emerald
Heights provides a full continuum of retirement
living services on its expansive campus. The
community has been in operation since 1992 and
has an excellent reputation in the local market.  

TRANSACTION/FINANCING
HIGHLIGHTS

Prior to the issuance of the Series 2013 Bonds,
Emerald Heights’ capital structure consisted of
approximately $32 million of Series 2003
Variable Rate Demand Bonds enhanced by a
Bank of America letter of credit and a $20
million construction loan with Bank of America
and Washington Federal Bank. The 2013
refinancing was driven by a desire to lock in
current low fixed rates on the long-term portion
of the capital structure, while preserving bank
capacity for near-term projects. 

Acknowledging Emerald Heights’ continued
operational strength, Fitch assigned an
investment grade rating of “A-” to the Series
2013 Bonds. The Series 2013 Bonds are
secured at parity with the 2012 construction
loan under a Master Trust Indenture. The
Series 2013 Bonds were structured using
serial and term bonds, maturing from 2013
until 2023, 2028, and 2033–matching the
existing variable rate bond maturity. Both
institutional and retail investors participated
in this financing.

THE ZIEGLER DIFFERENCE

Prior to the 2013 financing, Ziegler worked
closely with Emerald Heights’ management
to finance a multi-phase campus master plan,
while also commencing development of a
second CCRC. It was important to minimize
capital costs at the existing campus, 



REFERENCES

For references on Ziegler’s role in this

financing, please contact:

Mr. Al Chambard

VP of Finance and CFO

Emerald Heights

10901 176th Circle NE

Redmond, WA 98052

PH: 425 556 8110

Email: alc@emeraldheights.com

while preserving the flexibility to support the new community in a limited fashion. Key aspects
of the strategy include: establishing a parent company to control both communities;
implementing a master indenture for Emerald Heights, with state-of-the-art covenants and
flexible growth provisions; securing an investment grade rating; and eliminating certain risks
associated with a 100% variable capital structure. The structure allows for a defined level of
support to the new campus, while assuring investors the new credit rating will be appropriately
supported. Further, the master indenture structure allows for the proposed new community to
easily join the Obligated Group at a later time, if desired.

Leveraging the robust financial strength of Emerald Heights, opportunistic market timing, and
Ziegler’s investor relationships, the Emerald Heights refinancing, with a top yield of 3.85% on
the long-bond maturity in 2033, achieved an overall average yield of 3.44%.

For further information on the outstanding bonds for this issuer, please visit the Electronic Municipal Market Access system
at http://emma.msrb.org/


